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Settings Redesign
Solving significant pain points from VOC and Research



Password Reset & 
Edit Username

TODAY


Customers must scroll past Contact 
Info and Spectrum Mobile Contact 
Info to find the Manage button.

Settings

12345 Main Street, Denver, CO 80237

Service Address

Your Info Sign In & Security People Notifications

Sign In & Security

*********

Password

What is the name of your first 

pet?

Security Question

****

Security Code

name@email.com

Username

REDESIGN


Customers have a new 
easily discoverable 
“Sign in & Security” tab 
where Password and 
Username are at the 
top.

VOC & Research Painpoint



Edit Billing 
Address

TODAY

If customers find the 
Manage button on 
the previous page, 
then they have to 
scroll to the bottom 
of the next page to 
find Billing Address.

REDESIGN


Customers see 
billing address at the 
top of the page. 
Other functionality 
has been removed to 
its own child page.

VOC & Research Painpoint

Back to <Previous Screen>

 7300 S. Street St.

Street Address

 

Apt. Suite, Etc. (Optional)

 Denver

City

Colorado

State

 88888

ZIP Code

Billing Address

Choose how you want to receive 

notifications about your monthly billing 

notices, payment and order 

confirmations.

Billing & Order 

Notifications



Change Email 
Contact Info

TODAY

VOC finds customers 
struggling with 
finding the email 
toggle menu item.

REDESIGN


Customers find Email 
Address at the top of 
Your Info and click 
directly into 
managing their 
email.

VOC & Research Painpoint
Back

Save

Cancel

To update this info, please enter your 

new email address below. We’ll ask you 

to verify it in the next step.

Manage Your Email 
Address

email@email.com

Email address

The primary role has full control of all 

account activities including who has 

access to this account. An account can 

have only one primary role.

Jean-Luc Picard

PRIMARY ROLE

Manage

picard@emailaddress.net

Email Address

 

riker@emailaddress.net

Additional Email Address

 

(303) 444-4444

Spectrum Mobile Account 
Phone Number

 

riker@spectrum.com

Go to Spectrum Email

Spectrum Email Address

 

(303) 444-4444

Spectrum Mobile Account 
Email Address

Add Contact Info

 

(303) 345-9876

Phone Number

Settings

12345 Main Street, Denver, CO 80237

Service Address

Your Info Sign In & Security People

Discover More

Discover a fast, reliable connection 

with nationwide access to Spectrum 

Mobile out-of-home WiFi. Surf, stream 

and share more while using less data 

every month.

Save with Spectrum 
Mobile

Shop Now

Check your voicemail and manage your 

calling features online.

Manage

<Home/Business Phone 
Voicemail Settings>

Parental Controls

Stay in control of what your kids 

watch. With Spectrum TV, you can 

manage parental controls from 

your Spectrum Receiver, the 

Spectrum TV App, or 

SpectrumTV.com.

Learn More

Spectrum offers accessibility 

solutions for all of our customers. 

We're committed to making our 

products and services accessible to 

the widest possible audience.

Accessibility

Learn More



Other Usability & 
Alignment 
Improvements

• ALIGNMENT: Child pages replace FS Panels 
unifies the spectrum.net experience.

Back

Save

Cancel

To update this info, please enter your 

new email address below. We’ll ask you 

to verify it in the next step.

Manage Your Email 
Address

email@email.com

Email address

• The new design reflects months of design 
team alignment and collaboration.

• ALIGNMENT: List Card Pattern aligns with 
Spectrum Mobile and Internet Services, 
which were extensively tested.

The primary role has full control of all 

account activities including who has 

access to this account. An account can 

have only one primary role.

Jean-Luc Picard

PRIMARY ROLE

Manage

picard@emailaddress.net

Email Address

 

riker@emailaddress.net

Additional Email Address

 

(303) 444-4444

Spectrum Mobile Account 
Phone Number

 

riker@spectrum.com

Go to Spectrum Email

Spectrum Email Address

 

(303) 444-4444

Spectrum Mobile Account 
Email Address

Add Contact Info

 

(303) 345-9876

Phone Number

Settings

12345 Main Street, Denver, CO 80237

Service Address

Your Info Sign In & Security People

Discover More

Discover a fast, reliable connection 

with nationwide access to Spectrum 

Mobile out-of-home WiFi. Surf, stream 

and share more while using less data 

every month.

Save with Spectrum 
Mobile

Shop Now

Check your voicemail and manage your 

calling features online.

Manage

<Home/Business Phone 
Voicemail Settings>

Parental Controls

Stay in control of what your kids 

watch. With Spectrum TV, you can 

manage parental controls from 

your Spectrum Receiver, the 

Spectrum TV App, or 

SpectrumTV.com.

Learn More

Spectrum offers accessibility 

solutions for all of our customers. 

We're committed to making our 

products and services accessible to 

the widest possible audience.

Accessibility

Learn More

Child Page

Old FS Panel

New List Card Pattern

http://spectrum.net

